REQUEST FOR QUOTATIONS
PACKAGE # C
PROCUREMENT OF |.T. EQUIPMENT

Country:

Implementing
Agency:

Loan No:

Activity No:

Project Name:

Project ID No:

Pakistan

Punjab Rural Sustainable
Water Supply and Sanitation
Project

Punjab Rural Municipal
Services Company

IBRD-92670
P169071
PK-LG& CD-289352-GO-RFQ

PUNJAB RURAL MUNICIPAL SERVICES COMPANY

[A company incorporated under Companies Act 2017]




PUNJAB RURAL MUNICIPAL SERVICES COMPANY

A company set up under section 42 of the Companies Act, 2017

SPECIFIC PROCUREMENT NOTICE

Procurement of Office Equipment & Furniture ltems

Country: Pakistan

Project Name: Punjab Rural Sustainable Water Supply and Sanitation Project
Implementing Agency: Punjab Rural Municipal Services Company (PRMSC)

Loan No: IBRD-92670 : Project ID No: P169071
Activities No.: PK-LG& CD-289353-GO-RFQ, PK-LG& CD-289354-GO-RFQ

This Request for Quotations (RFQ) Notice follows the General Procurement Notice (GPN) No. OP00126428 for
this project that appeared in UN Development Business on 22" April 2021.

Punjab Rural Municipal Services Company (PRMSC) (hereinafter referred to as “Company”) is a government-
owned not-for-profit company, incorporated with the Securities and Exchange Commission of Pakistan, under
Section 42 of the Companies Act, 2017. The Company has been registered as a dedicated water, sanitation,
and waste management service provider for rural areas of Punjab and is envisioned to be customer-oriented and
responsive to the WASH needs of rural populations.

The Government of Islamic Republic of Pakistan has received financing from the World Bank towards the cost of
the Punjab Rural Sustainable Water Supply and Sanitation Project for improving service delivery standards of
the rural water & sanitation system and has extended the said financing to Company through Government of
Punjab. The Company intends to apply part of the proceeds of this financing to payments for procurement of
following packages under this project:

| Package # | Description
A General Office Equipment

B Generator
C IT Equipment
D Office Furniture & Fixture ltems

The Company hereby invites sealed Quotations, from eligible Offerors, registered/ with Income and Sales Tax
Departments, as per the specifications and terms & conditions, provided in the Request for Quotation Document
which can be obtained upon submission of a written request, form the address given below during office hours
from 1000 to 1400 hours (Pakistan Standard Time (PST) or downloaded from website www.ppra.punjab.gov.pk or
www.lgcd.punjab.gov.pk/tenders where this notice is also available. An Offeror may opt to submit sealed
Quotation for more than one Package. In such case, a separate quotation for each package shall be required. A
combined Quotation for all the packages, shall not be entertained.

Procurement will be conducted through the World Bank’s Procurement Method i.e. Request for Quotations, as
specified in the World Bank “Procurement Regulations for IPF Borrowers” July 2016 [Revised November 2017
and July 2018] (“Procurement Regulations”).

Quotations must be delivered to the address below on or before 1130 hours — 16 May, 2022. Electronic
submission is not be permitted.

CHIEF EXECUTIVE OFFICER
Punjab Rural Municipal Services Company,
Office no. 14 Ground Floor Punjab Local Government Board Complex, Atif Chowk Sanda Road Lahore

Telephone: +92(042) 99214787



http://www.ppra.punjab.gov.pk/
http://www.lgcd.punjab.gov.pk/tenders

INSTRUCTIONS TO OFFERORS

General
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1.2

1.3

14

1.5

1.6

1.7

1.8

1.9

Quotations’ prices submitted by the local Manufacturer/Authorized Dealer (hereinafter
referred to as “Offeror”) must be firm & final, mentioning separately all applicable
government taxes, duties and other levies as of the date of submission. If there is no
mention of taxes, the offered / quoted price(s) shall be considered as inclusive of all
prevailing taxes / duties. In case of any change in rates due to imposition of new taxes
by the federal or provincial government, change in existing tax rates on the Contract
Goods, the rate differential shall be payable by the Company to the Offeror refunded to
the Company by the Offeror.

To receive payments under the contract, Offeror must be an active tax payer of Income
& Sales Taxes. National Tax Number (NTN) and General Sales Tax (GST) Number with
documentary proof shall have to be provided by the Offeror to receive payments under
the contract.

Quotations may be submitted for complete package of Goods or on itemized basis.
However, the contract shall be awarded on itemized basis. Further, the quantities of
Goods should be quoted in the same unit.

The name, brand, make and country of origin of Goods must be precisely stated in the
quotation. Products having good marketing standing only be offered.

Discount/incentive, if any, offered by Offeror, shall not be considered. Moreover, the
Offeror should quote only one rate for each item as per specifications. No alternate
model/quote or separate accessories shall be accepted.

The Company shall not reimburse any expenses incurred in preparation and
submission of Quotation.

A Quotation and all subsequent correspondence shall be in English language. It should
be accompanied by adequate technical documentation and catalogue(s) and other
printed material or pertinent information in “English” language for each item quoted,
including names and addresses of firms providing after-sales service facilities in
Pakistan.

Payments on account of a Contract Agreement to successful Offeror(s) shall only be
made in Pakistani Rupees. Therefore, the rates quoted by the Offerors should be
offered in Pakistani Rupees and shall be written in figures as well as words in the
Quotation Submission Form & Price Schedule, provided at Appendix-A & Appendix-B,
respectively.

Quotations shall be rejected and Offeror may be penalized if documents and/or
literature submitted by the Offeror with the quotation, is found to be tampered at any
stage. Also, Offeror(s) engaged in corrupt or fraudulent practices (including collusion /



polling) shall be declared ineligible either indefinitely or for a stated period of time.

1.10 The Offeror (s) is advised to obtain for himself at his own cost and responsibility all

information that may be necessary for preparing the quotations and entering into a
Contract for execution of the procurement process.

1.11 Conditional quotations will not be acceptable.

2.

Quotation Submission Requirements

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

Quotations shall be submitted in separate, sealed, opaque envelope, clearly mentioning
the Package Title and Offeror's name and address.

The Offeror is required to offer/quote rate(s) in the format prescribed at Appendix-B.
“‘Quotation Submission Form” (Appendix-A) is to be filled-in very carefully, preferably
all documentation shall be either printed or written in permanent ink. Any alteration /
correction must be initialed and stamped by an authorized representative of the Offeror,
otherwise, the quoted rate(s) shall stand non-responsive. Every page is to be signed
and stamped at the bottom. Serial number of the quoted item may be marked with red
marker.

Entries with lead pencil are not acceptable.

The Quotation shall include without limitation, specifications and technical details of the
Goods to be supplied, and supporting documents, brochures, leaflets, if any. Offerors
shall be required to provide pictures and details of all the products they intend to supply.

A Quotation must be submitted strictly in accordance with the format, currency, the
Technical Specifications & Schedule of Requirements (Appendix-C), specified by the
Company in this Request for Quotation (RFQ) Document. Failure to submit Quotation
on the Company specified documentation or format may result in rejection of the
Quotation/ and the Company’s decision in this regard shall be final.

The Offerors are requested to give their best and final prices as no negotiations are
allowed.

Quotations shall be submitted on or before the due date and time mentioned by the
Company in the “Procurement Notice” (but not later than 1100 hours), on a working day
to following representative:

CHIEF EXECUTIVE OFFICER
Punjab Rural Municipal Services Company,

Office no. 14 Ground Floor Punjab Local Government Board Complex, Atif Chowk Sanda Road
Lahore.

Telephone: +92(042) 99214787
Quotations submitted after prescribed time shall not be entertained.

Each Offeror shall satisfy himself before bidding as to the correctness and sufficiency of



this RFQ Document, the rates and prices entered in the Price Schedule, which rates
and prices shall except otherwise expressly provided in the contract, cover all his
obligations under the contract and all matters and things necessary for the proper
completion of the resulting contract agreement.

Validity of Rates/Quotation

3.1

Quotations shall remain valid for a period of sixty (60) days from the date of submission.
If the last date falls on a holiday, the validity shall be stand extended to the first working
day of the Company thereafter. An Offeror, at its sole discretion, may allow any
exception beyond validity period.

Eligibility Criteria

4.1

4.4

The Offeror must be registered/incorporated under the laws of “Islamic Republic of
Pakistan. Documentary proofs to this effect shall have to be provided.

The Offeror must have proper Business Location (Shop/Outlet/office)

Criteria for Quotation Evaluation

5.1

5.2

Offers determined to be substantially responsive to the eligibility Criteria and technical
specifications, will be evaluated by comparison of their prices. The Company may
ignore any trivial variations if it does not have any impact on the objective of
Procurement. The award will be made to the firm offering the lowest evaluated price, on
itemized & delivered duty paid (DDP) basis, which best meets the required standards/
specifications of technical capabilities along with complying/ providing all the requisite
information and documentation.

In evaluating the quotations, the Company will adjust for any arithmetical errors as
follows:

(@) where there is a discrepancy between amounts in figures and in words, the
amount in words shall govern;

(b)  where there is a discrepancy between the unit rate and the line item total
resulting from multiplying the unit rate by the quantity(ies), the unit rate as
guoted shall govern.

(c) If an Offeror refuses to accept the correction, their quotation will be rejected.

In addition to the quoted price, the evaluated price shall include General Sales Tax
(GST) applicable in the country.

Award of Contract

6.1

The award will be made to the Offeror(s), offering the lowest evaluated prices for the
items and that meet the required standards of technical capabilities. A successful
Offeror will sign a Contract as per attached Contract Agreement at Appendix-D and



6.2

terms and conditions defined therein.
The Offeror whose quotation has been accepted will be notified of the award of contract

through the Letter of Acceptance issued by the Company within thirty (30) days from the
date of submission of quotation.

Rights of the Company

7.1

7.2

7.3

The estimated quantities of items in the package, have been mentioned at Appendix-
C. The Company reserves the right to increase, decrease, delete or modify quantities
of any item or Goods to be delivered under the Contract Agreement.

The Company reserves the right to reject any or all Quotations/Bids without
assigning any reason. However, The Company shall upon request communicate, to
any supplier or contractor who submitted a Quotation, the grounds for its rejection of
all Quotations, but is not required to justify those grounds.

If an Offeror withdraws his quotation during the validity period and/or refuse to accept
the award of a contract when and if awarded, then the Offeror will be excluded from
the list of suppliers for the Company for duration which the Company may determine,
appropriate.



APPENDIX A

Quotation Submission Form
(This Form must be submitted only using the Offeror’s Official Letterhead/Stationery)

Date:
N° PK-LG& CD-289353-GO-RFQ

To: [name and address of Purchaser]

Having examined the RFQ document including Procurement Notice for Activity No. PK-
LG& CD-289353-GO-RFQ, the receipt of which is hereby duly acknowledged, we, the
undersigned, offer to supply and deliver [description of goods and services] in conformity with
the terms & conditions defined in the said RFQ document for the sum of [total bid amount in
words and figures] or such other sums as may be ascertained in accordance with the Schedule
of Prices attached herewith and made part of this Quotation.

We undertake, if our Quotation is accepted, to deliver the goods in accordance with the
delivery schedule specified in the Appendix viz. Technical Specifications & Delivery Schedule.

We agree to abide by this Quotation for a period of [number] days from the date fixed for
Quotation Submission under Clause 3 of the Instructions to Offerors, and it shall remain binding
upon us and may be accepted at any time before the expiration of that period.

Until a formal Contract is prepared and executed, this Quotation, together with your written
acceptance thereof and your notification of award, shall constitute a binding Contract between
us.

We understand that you are not bound to accept the lowest or any bid you may receive.

Authorized Signature:
Name and Title of Signatory

Name of Supplier:
Address :

Phone Number
Fax Number, if any




SCHEDULE OF PRICES

APPENDIX B

(This Form must be submitted only using the Offeror’s Official Letternead/Stationery)

1 2 3 4 5 6 7 8
Line Description of Goods Delivery [ Quantity | Unit price | Total DDP | Sales Tax Total Price
Item Date as and DDP price per | payable per per line

Ne° defined by | physical line item line item item

Incoterms unit (Col. 4x5) (Col. 6+7)

1. Within 30 01

days
Total Price =

(Brand Names/Makes of offered items including models must be clearly mentioned)

Authorized Signature:

Name and Title of Signatory

Name of Supplier:
Address :

Phone Number
Fax Number, if any




APPENDIX C

TECHNICAL SPECIFICATIONS & DELIVERY SCHEDULE

Sr. No.

Item Descriptions

Specifications

Quantity

Laptop Computer

Hardware: Processor: Core i7, 11™ Generation, 2.9
Ghz Turbo Boost Up to 5.0 GHz, RAM: 16GB DDR4-
2400 MHz, GPU 4GB dedicated, Display 15.6 inch,

Full HD LED Display, Narrow Boarder, Resolution
1920 x 1080, Battery 9 cells, Hard Disk Prime: 512 GB
SSD Secondary: 1TB.

Accessories: Wireless Mouse, Leather Carrying Bag,
Adaptor, Cables

Warranty: Standard Manufacturer's Local Warranty or
at least one year, whichever is higher.

30

Desktop Computer

Hardware: Processor: Core i7, 10" Generation, at
least 2.9 GHz Base frequency, RAM 16 GB, Hard Disk
Prime: 512 GB SSD Secondary: 2TB, Micro tower PC.
Monitor: 21/23” LED Full HD Display, Resolution 1920
x 1080, Narrow Boarder, HD Webcam,

Wi-Fi Modem, Bluetooth 4.0, USB Ports, HDMI Port,
Ethernet Port, DVD R/W.

Accessaries: Wireless Mouse & keyboard, Cables
Warranty: Standard Manufacturer’'s warranty or at
least one year, whichever is higher.

05

Software
(Licensed Life Time)

Licensed Operating System — Windows 10 or
above

Microsoft Office Latest Registered (64 bit)

Antivirus (Kaspersky) for Windows 10 (64 bit) or
above

35 each

Video Conference Solution
with installation,
commissioning &

connectivity

Model : Latest

Audio System

Desktop Model with Built in Speakers - Cable Solution
Main Machine / Central Control Unit = 01

Conference Discussion System Central Procession
unit

Power supply to cater at least 20 delegate units
Can be hooked with external devices for recording
purpose

Digital acoustic feedback suppression, built in circuit
Microphone Line in for additional microphone

Can be connected with Audio Mixer, VC System, and
Echo Canceller.

Line out for External PA.

Volume control of delegate and any other external
microphone

Control for the number of simultaneously active
microphone

Microphones

Goose neck microphone

01




Built in volume controllable Speaker

Ring shaped to indicate power on status
Automatically in built Speaker turn off feature
On/Off talk button

LED type gooseneck adjustable microphone
Recording output mini jack for recording purpose
Head phone out for each unit

1.8 meter or equivalent inters connecting cable.
Parallel connectivity of Delegate Units.

Delegate Unit = 24 & Chairman Unit =01

Video System =01

Video Support
e High Definition Video Resolution on lowest bali
e Up to 60 frames per second
e  From QCIF to HD 720p including intermediary
4CIF, SD, WSD, and HD 720p)
e 16:9 and 4:3 aspect ratio
e Content sharing resolution VGA, SVGA, XGA,
Video Input
e 1 xHD camera
e 1xDVII
Video Output
e 1xHDMI
People Video Resolution
e  720p, 30 fps from 512 kbps
e  A4SIF/ACIF, 30 fps from 128 kbps
e A4SIF/ACIF, 60 (RX) fps from 512 kbps
e  SIF (352 x 240), CIF (352 x 288)
e OSIF (176 x 120), OCIF (176 x 144)
Content Video Resolution
e Input: WSXGA + (1680 x 1050), SXGA (1280
XGA (1024 x 768), SVGA (800 x 600), VGA (¢
e  Output: 720p (1280 x 720), 1080 (1920 %1080
(800x% 600)
Transcoding support
e Audio algorithms

e Video algorithms

e  Networks

e Resolution

. Frame rates

e Bitrates
Camera

e 1280 x 720p CCD imager

e 12X optical zoom

e 72° FOV at min zoom

e Internal stereo microphones

e Should have 30 near presets

e  Six (6) Way Multipoint
Audio Standards and Protocols
Audio Support
IVR prompts for auto attendance
User and managed mute control
DTMF support
Echo and keyboard noise suppression
Audio Clarity to sharpen and upscale audio
Automatic gain control
Automatic noise suppression




Keyboard noise reduction
Live music mode
Instant adaptation echo cancellation
Audio error concealment
e Mono or Stereo
Audio Input
e 1 HDX microphone array supported
e 1 x 305 mm stereo mini (PC Audio)
Audio Output
e 1 x Aux main out (RCA)
o Digital audio on HDMI cable
Network Interface
e  2-port 10/100 auto NIC switch, RJ45
Up to 4 Mbps
Equipment should support 720p on 512kbps
iPriority for QoS
Re-configurable MTU size
Lost Packet Recovery (LPR) for QoS
Network Separation (multiple IPs)
IP Video and content
10/100/1000 Mb interface
64 Kbps to 6 Mbps conference data rates
e Gateway calls
User Interface
e Directory Services
System Management
Web-based
SNMP
Converged Management
CDR
International language (17)
Wildcard language tool
o USB software update
Security
e Secure Web
e  Security Mode
e  Secure password authentication
e Content Sharing
e  Multipoint for at least 4 sites
Options
e Speakerphone integration
¢ HDX Media Center options
Electrical
e  Auto sensing power supply
Collaboration Support
e  Microsoft OCS &Lync Server etc.
e IBM® Lotus® Sametime® etc.

Standard Video Conferencing Trolley = 01

Cabling / Ducting & Installation = High quality-

quote rate per meter unit

(Payment shall be made on actual
consumption basis)

UPS (Imported)

Output Capacity: 800 VA/450 W atleast

Input voltage: 230 V AC at least

Output: 230 V AC at least

Weight: less than 6 Kg

Output frequency: 50/60 Hz +/- 1 Hz Unsynchronised
Topology: Line interactive
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Transfer Time: 6 ms typical : 10 ms maximum
Power supply input frequency: 50/60Hz
Number of input phases: 1ph

Number of output phases: 1ph

Battery voltage: 12 V atleast

Battery capacity: 9 Ah at least

Battery Type: Lead-acid battery
Typical recharge time: Upto 8 Hours
Expected Battery Life (years): 3-5
Accessories: Standard

Warranty: Standard

UPS (Imported)

Output

Output Capacity: 3500 Watts / 5000 VA at least
Max Configurable Power (Watts): 3500 Watts / 5000
VA, at least

Nominal Output Voltage: 230 V, at least

QOutput Voltage Distortion: Less than 3%

Output frequency: 50/60 Hz +/- 3 Hz user adjustable
+/-

Crest Factor: 3 : 1, Double Conversion Online

Input

Nominal Input Voltage: 230V, at least

Input Frequency: 50/60 Hz +/- 5 Hz (auto sensing)
Input Connections: Hard Wire 3-wire

Input voltage range for main operations: 160 — 280 V

Battery

Battery Type: Maintenance-free sealed Lead-Acid bat-
tery with suspended electrolyte : leak-proof

Battery mounting:

Included Battery Modules: 2

Typical recharge time: Between 2 - 5 hour(s)
Expected Battery Life (years): 3-5

Control panel: LED status display with load and battery
bar-graphs and On Line : On Battery : Replace Battery
: Overload and Bypass Indicators

Weight: less than 55 Kg
Accessories: Standard
Warranty: Standard

03

Document Scanner

Scan Type: Flat Bed, ADF

Colour Scanning: Yes

Scan Resolution: Upto 600x600 dpi on ADF
Duplex ADF Scanning: Yes

Scan Speed: Upto 15 ppm

Auto Document Feeder Capacity: 50 sheets or more
Supported Paper Size: Letter, Legal, A4, A5
Connectivity: 1 Hi-Speed USB 2.0 or higher
Duty Cycle Daily: Upto 500 pages

Scan File Format: PDF, BMP, JPG, TIFF, PNG
Warranty: Standard

03

Printer

Type: Colour
Function: Laser Jet
Hardware: 25 to 40 A4-size pages per minute (ppm),

02




Duty Cycle Monthly: 30,000 or higher Pages, LCD
Display screen preferably, Tray Capacity: 250 sheet or
higher, Output bin: 150 sheets or higher, Duplex
printing preferably, Connectivity: Hi-Speed USB 2.0
port 802.11b/g/n wireless networking, built-in
networking to connect to 10Base-T/100/1000 Base-TX
networks

Type: Black & White

Function: Laser Jet Multifunction

Printer Type: All in one, RAM: 1 GB or higher,
Monthly Duty Cycle: 30,000 pages or higher,
Connectivity: 2.0 USB, Ethernet

Printing Resolution: 1200 x 1200 dpi, Paper Input
Capacity: 250 sheet or higher + 100 Multi-Purpose
Sheet

Heavy Duty Printer ADF Capacity: 25 or higher, Scanning Resolution: 10
1200 x 1200 dip or higher, Printing Speed: Upto 30
ppm.

Special media & min size: Letter, legal, statement,

executive, Duplex Printing: Standard, Copy

Speed:20ppm or higher

Warranty: Standard Manufacturer’'s warranty or at

least one year, whichever is higher

Type: LED Multi-Media Projector (HD)

Display

Aspect Ratio: 4:3

Supported Aspect Ratio: 4:3, Zoom1, Zoom2, 16:9

Contrast Ratio: upto 1,000 lumens

Contrast Ratio: Up to 2,000:1 Full On/Off

Display: LED/3LCD

Native Resolution (pixels): XVGA (1024

X768/1280x800) or equivalent

Lamp Type: LED

Lamp Life: 20,000 hours atleast

Picture Mode: Standard, Presentation, Text, Movie,

Game, User

Min. & Max. Images: Atleast 25” & atmost 400”

Standard Lens Zoom: 1.2:1 or equivalent

Standard Lens throw ratio: between 1.3 to 2.2

Standard Lens Projection Distance: between 1.7 to 46
9.1 Multimedia ft 01

Digital Keystone correction: Automatic (+/-20° to 40°)

Inputs & Outputs

DVI: HDMI to DVI Cable

HDMI: Number of inputs, atleast 1

Component: D-sub to RCA Component Cable
Computer: Number of inputs, atleast 1

S-Video: Yes

Composite (RCA): Yes

HDCP support: Yes

RS-323: Yes

USB: Yes

Stereo Jacks Inputs: Yes & number of inputs, atleast 1
Projector Control: Projector Key Panel, Remote
Control

Speaker: 7 — 10W

Monitor Input: Yes & number of inputs, atleast 1
Audio Input: Yes & number of inputs, atleast 1
Closed Captioning: Yes (preferred)




RJ45: Yes (Network ready)

Compatibility

Scan Rate Horizontal: between 15 — 100 Khz
Scan Rate Vertical: between 50 — 120 Khz

Video Standard: NTSC, NTSC4.43, PAL, PAL-60,
PAL-M, PAL-N, SECAM

Signal compatibility: 480/60p, 575p/50i, 575/50p,
720/60p, 1080/60i or equivalent

General
Noise Level : Eco Mode < 27dB or equivalent
Dimensions:

Operating Conditions

Operating Humidity : 20% to 85% (no condensation)
or equivalent

Operating Temperature : 0 to 40 C degrees (32 to
104 F degrees) or equivalent

Power

Power Requirements : AC 100 to 240V, 2.8 -1.2A,
50/60Hz or equivalent

Power Consumption (in Operation) : Atleast 265W or
equivalent

Power Consumption (in Standby) : 0.5-1W or
equivalent

Convenience Features
Auto Input Search : Yes

Warranty: Standard Manufacturer’'s warranty or at
least one year, whichever is higher

9.2 Projection Screen
(Motorized)

Screen Size: 10x12 with Extra Top Drop (white or
black colour) - Perfect for Ceiling Install,
Electric/Motorized Screen, Standard IR/RF Remote
and Wall Mounted Switch - EZ Control, Matte White
Screen - Easy to Clean and Durable, High Effective
Scattered Screen Angle - Clear Picture, Synchronized
Motor - Quiet and Long Life Time
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9.3 Cabling & Installation
of Multimedia & Screen

Efficient & smart roof ceiling bracket & high quality
cables / ducts (Please quote rate measuring per meter
unit)

As per
Actual

10.

Attendance Device
With installation

Type: Facial multi-biometric

Display: At least 4.3-Inch Touch Screen

Face capacity: Upto 3000

Fingerprint capacity: Upto 4000

ID Card capacity: Upto 10,000

Logs capacity: Upto 100,000

Communication: TCP/IP, USB Host, WiFi(optional)
Standard Functions: Automatic Status Switch, Self-
Service Query, Work Code, SMS,DST, T9 Input,
9Digit User ID, Scheduled Bell, Photo ID

Power Supply: 12V 3A

Multi-language, High verification speed, Optional built-
in battery backup, providing approximately 4 hours of
continuous operation, One face template is registered
for one user only,

Able to detect whether the face is an actual face or a
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photo, enhancing the security level of verification

11.

Multifunction Photocopy Machine
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Engine/General Specifications

Configuration

Console Type (Stand Alone) Machine with Finisher
unit including automatic Punch hole unit & Stapler

Scanning Element

Dual Scanners One-Dimensional Solid Scanning
Through CCD

Printing Process

Twin Laser Beam Scanning & Electrophotographic
Printing

Toner Type

Dry, Dual Component

Control Panel

At least 10.1" Smart Operation Panel with USB
Flash & SD Card Slots

Color / Black & White

Black & White

Output Speed Copy/Print

60 ppm Black & White OR Higher

First Page Out Time

3.1 or more Seconds Full Color and Black & White

Warm-Up Time

10 or more seconds with Standard Operation Panel

Recovery Time From Sleep Mode

5 or more seconds

Resolution

600 x 600 dpi or higher

System Memory

Ram: 2 GB or higher
HDD: 320 GB or higher

Maximum Copy Quantity

Up to 999

Document Feeder Type

Single Pass Document Feeder (SPDF)

Document Feeder Original Size

5.5"x8.5"- 11" x 17" (A5 - A3) or more

Document Feeder Paper Weight

Simplex: 11 - 34 Ib. Bond (40 - 128 g/m2) or more
Duplex: 14 - 34 Ib. Bond (52 - 128 g/m2) or more

Document Feeder Capacity

220 sheets or more

Preset Reduction and Enlargement
Ratios

25%, 50%, 65%, 73%, 78%, 85%, 93%, 100%,
121%, 129%, 155%, 200%, 400% or higher

Zoom Range

25% to 400% in 1% increments or more

Original Type

Book/Sheet/Object

Supported Paper Types

Plain Paper, Transparencies, Letterhead, Color
Paper, Pre-Punched Paper, Labels, Envelopes,
Cardstock, Recycled, Preprinted Paper, Bond Pa-
per

Standard Paper Capacity

1,200 sheets or more

Maximum Paper Capacity

4,700 sheets or more

Standard Output Capacity

500 sheets or more

Maximum Output Capacity

3,625 sheets or more

Monthly Volume

200,000 Prints Full Black & White or more

Power Source

220V/60Hz/6A

Standard Features

Auto Paper Select, Auto Tray Switch, Book-
let/Magazine Copy, Center/Border Erase, Chapters,
Combine Mode, Cover Insertion, Document Server
(3,000 File Capacity), Duplex, electronic/Rotate
Sorting, Full-Color VGA Touch Screen Control
Panel, ID Card Copy.

Printer Specifications

Processor & Speed

Intel 1.07GHz or higher

Memory

Ram: 2GB or higher
HDD: 320GB or higher




Interfaces

Standard: 10Base-T/100/1000BaseTX Ethernet,
USB2.0 Type A (2 ports on back of device, 1 port
on Operation Panel), SD slot on Operation Panel,
USB2.0 Type B

Optional: IEEE 802.11a/b/g/n Wireless LAN, USB
Device Server (second NIC), & IEEE 1284 Parallel

Network Protocol

TCP/IP (IPv4, IPV6), IPX/SPX

Supported Operating Systems

Windows 10/Vista/7/8/XP, Windows Server
2003/2003R2/2008/2008R2/2012/2012R2

Print Resolution

Up to 1200 x 1200 dpi or higher

Printer Features

Sample/Locked/Hold/Stored Print

Security Features

HDD Encryption, HDD Data Overwrite, Quota Limit
Setting, SMTP over SSL, S/MIME, IPsec Commu-
nication, Locked Print Password Encryption, En-
crypt Address Book, SSL Secure Socket Layer,
Windows/LDAP/User Authentication, SNMP v3,
Encryption of Password PDF, Encrypted PDF, IP
Filtering

Scanner Specifications

Scan Speed B&W and Full Color

180 ipm or higher

Scanning Resolution

Up to 1200 dpi or higher

Grayscale

256 levels

Scan Area

Upto 11" x 17" or more

Standard Interfaces

10BaseT/100BaseTX Ethernet

Optional Interfaces

Wireless LAN (802.11a/b/g), Gigabit Ethernet

Protocols TCP/IP, SMTP, SMB, FTP, POP3, NCP

File Formats Single-Page and Multi-Page TIFF, PDF, High
Compression PDF, Single-Page JPEG, Single and
Multiple page PDF/A

Memory Capacity 320GB or higher

Scanning Features

Embedded Scan-to-Email, HDD, Folder, URL, Col-
or Scanning

Fax Specifications

Fax Option Type M12
Circuit PSTN, PBX
Compatibility ITU-T G3

Fax Resolution

200 x 200/100 dpi (Standard) or more
400 x 400 dpi (Optional) or more

Compression Method

MH, MR, MMR, JBIG

Scanning Speed (LEF)

Up to 68 spm (Letter/A4) or higher

Modem Speed

33.6 Kbps with Auto Fallback

Transmission Speed

3 seconds per page or more

SAF Memory

4 MB standard/60 MB maximum 320 pages/4,800
pages or higher

Max Auto Dials

2000 or higher

Fax Features

Dual Access, Duplex Reception, Image Rotation, 1
Hour Backup, LAN-Fax Capability, Internet Faxing
(T.37), IP Faxing (T.38), Fax Forwarding to E-
Mail/HDD/Folder

Optional Features

Simultaneous operation of up to 3 lines (G3 x 3)




1. Deployment, Installation, Configuration and training, in respect of all
above items, shall be provided to the staff of the Company, by the
Supplier(s).

2.  Warranty period with free replacement of parts, in respect orf all above

items, shall be one year or manufacturer’s standard period, whichever is
later.

DELIVERY SCHEDULE

The goods as per table (Specifications) above must be delivered within thirty (30) days
from the date of award of contract, at the following address

CHIEF EXECUTIVE OFFICER

Punjab Rural Municipal Services Company,
Office no. 14 Ground Floor Punjab Local Government Board Complex, Atif Chowk Sanda Road
Lahore

Telephone: +92(042) 99214787
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Contract Agreement

THIS AGREEMENT is made on the [insert: number] day of [insert: month] of 2022.

BETWEEN

D PUNJAB RURAL MUNICIPAL SERVICES COMPANY, a government-owned not-for-
profit company, incorporated with the Securities and Exchange Commission of
Pakistan, under Section 42 of the Companies Act, 2017 and having its principal
place of business at  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX, Lahore,
(hereinafter called “the Purchaser”), of the one part, and

(2) [insert name of Supplier], a corporation/an entity incorporated under the laws of
“Islamic Republic of Pakistan” and having its principal place of business at |
insert: address of Supplier ] (hereinafter called “the Supplier”), of the other part :

The Purchaser and the Supplier agree as follows:

1.

In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Contract documents referred to.

The following documents shall be deemed to form and be read and construed as part of
this Agreement. This Agreement shall prevail over all other Contract documents.

(a) Conditions of Contract

(b) the Purchaser's Requirements (including the Schedule of Requirements &
Technical Specifications at Annex — | & Il respectively)

(c) Price Schedule (Annex — I11)
(d) Bank’s Anti-Corruption Guidelines (Annex — IV)

In consideration of the payments to be made by the Purchaser to the Supplier as specified
in this Agreement, the Supplier hereby covenants with the Purchaser to provide the Goods
and to remedy defects therein in conformity in all respects with the provisions of the
Contract.

The Purchaser hereby covenants to pay the Supplier in consideration of the provision of
the Goods and the remedying of defects therein, the Contract Price or such other sum as
may become payable under the provisions of the Contract at the times and in the manner
prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with the laws of “Islamic Republic of Pakistan” on the day, month and year indicated
above.

For and on behalf of the Purchaser: For and on behalf of the Supplier:

Signed: [insert signature] Signed: [insert signature]




[insert title or other appropriate designation]

[insert title or other appropriate designation]

Witness :1

Witness :1

Signed: [insert signature]

Signed: [insert signature]

[insert name]

[insert name]

Witness :2

Witness :2

Signed: [insert signature]

Signed: [insert signature]

[insert name]

[insert name]




Conditions of Contract

1. Definitions

1.1

(@)

(b)
()

(d)

(e)

(f)
(9)

(h)
(i)

0

(k)

0

(m)

(n)

()

The following words and expressions shall have the meanings
hereby assigned to them:

“Bank” means the World Bank and refers to the International
Bank for Reconstruction and Development (IBRD) or the Interna-
tional Development Association (IDA).

“CC” means the Conditions of Contract.

“Contract” means the Contract Agreement entered into between
the Purchaser and the Supplier, together with the Contract Doc-
uments referred to therein, including all attachments, appen-
dices, and all documents incorporated by reference therein.

“Contract Documents” means the documents listed in the Con-
tract Agreement, including any amendments thereto.

“Contract Price” means the price payable to the Supplier as
specified in CC8.1, subject to such additions and adjustments
thereto or deductions therefrom, as may be made pursuant to
the Contract.

“Day” means calendar day.

“Completion” means the fulfillment of the Related Services, as
applicable, by the Supplier in accordance with the terms and
conditions set forth in the Contract.

“CC” means the Conditions of Contract.

“Goods” means all of the commodities, raw material, machinery
and equipment, and/or other materials that the Supplier is re-
quired to supply to the Purchaser under the Contract.

“Party” means the Purchaser or the Contractor, as the context
requires, and “Parties” means both of them.

“Purchaser” means the entity purchasing the Goods and Related
Services as applicable, as specified in CC 2.

“Purchaser’s Country” is the country specified in the CC 2.

“Related Services” means the services incidental to the supply of
the goods, such as insurance, installation, training and initial
maintenance and other such obligations of the Supplier under
the Contract, as applicable.

“Subcontractor” means any person, private or government entity,
or a combination of the above, to whom any part of the Goods to
be supplied or execution of any part of the Related Services if
applicable is subcontracted by the Supplier.

“Supplier” means the person, private or government entity, or a
combination of the above, whose offer to perform the Contract has
been accepted by the Purchaser and is named as such in the Con-




tract Agreement.

(p) “The Project Site,” where applicable, means the place named in
the CC.

2. Purchaser, Pur-
chaser’s Country,
Project Site/Final
Destination

2.1 The Purchaser is: Punjab Rural Municipal Services Company

2.2 The Purchaser’s Country is: Islamic Republic of Pakistan

2.3 The Project Site/Final Destination is:

CHIEF EXECUTIVE OFFICER
Punjab Rural Municipal Services Company,
Office no. 14 Ground Floor Punjab Local Government Board Com-
plex, Atif Chowk Sanda Road Lahore

Telephone: +92(042) 99214787

3. Incoterms

3.1 The edition of Incoterms that shall apply is: Incoterms 2020

4. Notices and Ad-
dresses for notices

4.1 Any notice given by one Party to the other pursuant to the Contract

shall be in writing to the address hereafter using the quickest
available method such as electronic mail with proof of receipt.

A notice shall be effective when delivered or on the notice’s
effective date, whichever is later.

Address for notices to the Purchaser:
CHIEF EXECUTIVE OFFICER
Punjab Rural Municipal Services Company,
Office no. 14 Ground Floor Punjab Local Government Board Com-
plex, Atif Chowk Sanda Road Lahore

Telephone: +92(042) 99214787
Address for notices to the Supplier:
[insert the name of officer authorized to receive notices]
[title/position]
[department/work unit]
[address]
[Electronic mail address]

5. Governing Law 51 The Contract shall be governed by and interpreted in accordance
with the laws of Islamic Republic of Pakistan.
6. Settlement of Dis- 6.1 In the case of a dispute between the Purchaser and a Supplier who

putes

is a national of the Purchaser's country, the dispute shall be
referred to adjudication or arbitration in accordance with Pakistan
Arbitration Act 1940.




7. Shipping and other
documents to be
provided

7.1

The Delivery of the Goods and Completion of the Related Services
as applicable shall be in accordance with the Delivery and Comple-
tion Schedule specified in the Schedule of Requirements.

Details of Shipping and other Documents to be furnished by the
Supplier are:

a. original and two copies of the Supplier’s invoice showing
goods’ description, quantity, unit price, and total amount;
b. Detailed description of material / equipment, item / acces-
sories, no. of boxes, weight, dimension of supplied goods;
C. manufacturer's or supplier's warranty certificate;

The above documents shall be received by the Purchaser at the
time of delivery of Goods. If the documents are not received at the
time of delivery, the Supplier will be responsible for any consequent
expenses; or otherwise.

8 Contract Price

8.1

8.2

The Contract Price is specified in Price Schedule given at Annex —
1.

The unit Prices charged by the Supplier for the Goods supplied and
the Related Services as applicable performed under the Contract
shall not vary from the prices agreed in the Contract, unless other-
wise agreed by the parties.

9 Terms of payment

9.1

The method and conditions of payment to be made to the Supplier
under this Contract shall be as follows:

Payment for Goods and Services supplied from within the
Purchaser’s Country shall be made in Pak. Rupees, as follows:

() On Delivery: Hundred (100) percent payment of the total
Contract Price against the supplies delivered, received,
installed/commissioned & accepted, shall be made within
thirty (30) days of submission of claim supported by the
acceptance certificate issued by the Company.

(ii) A copy of the General Sales Tax (‘GST’) invoice showing the
amount of sales tax must be submitted along with the invoice
besides receipt of original delivery challan(s), in duplicate
duly completed in all respect. In case GST is not applicable
on the Goods to be procured, the Supplier shall have to
provide the documentary evidence to the said effect.

10 Taxes and Duties

10.1

10.2

10.3

For Goods manufactured outside the Purchaser's Country, the
Supplier shall be entirely responsible for all taxes, stamp duties, li-
cense fees, and other such levies imposed outside the Purchaser’s
Country.

For Goods Manufactured within the Purchaser’'s Country, the Sup-
plier shall be entirely responsible for all taxes, duties, license fees,
etc., incurred until delivery of the contracted Goods to the Purchas-
er.

If any tax exemptions, reductions, allowances or privileges may be
available to the Supplier in the Purchaser’s Country, the Purchaser
shall use its best efforts to enable the Supplier to benefit from any




such tax savings to the maximum allowable extent.

11

Subcontractors

111

The Supplier shall notify the Purchaser in writing of all subcontracts
awarded under the Contract if not already specified in Supplier’s of-
fer. Such notification, in the original offer or later shall not relieve
the Supplier from any of its obligations, duties, responsibilities, or li-
ability under the Contract.

12

Specifications and
Standards

121

The Goods and Related Services if applicable supplied under this
Contract shall conform to the technical specifications and standards
mentioned in the Technical Specifications and, when no applicable
standard is mentioned, the standard shall be equivalent or superior
to the official standards whose application is appropriate to the
Goods’ country of origin.

13

Packing, marking
and documentation

131

13.2

The Supplier shall provide such packing of the Goods as is required
to prevent their damage or deterioration during transit to their final
destination, as indicated in the Contract. During transit, the packing
shall be sufficient to withstand, without limitation, rough handling
and exposure to extreme temperatures, salt and precipitation, and
open storage. Packing case size and weights shall take into con-
sideration, where appropriate, the remoteness of the goods’ final
destination and the absence of heavy handling facilities at all points
in transit.

The packing, marking and documentation within and outside the
packages shall be:

0] Crates or boxes should have a list of items contained there-
in, secured to the exterior. A duplicate list should also be
included inside with the contents.

(i) All goods should bear an identification mark of serial num-
ber or other marking by which that particular article can be
identified in the event of packages being landed damaged.
Please show these clearly on your invoice and ship-
ping specifications.

14

Insurance cover

14.1

The insurance coverage shall be as specified in the Incoterms.

15

Transportation

15.1

Responsibility for transportation of the Goods shall be as specified
in the Incoterms at CC 3.

16

Site of inspections
and tests

16.1

The inspections and tests shall be conducted at:

Punjab Rural Municipal Services Company,
Office no. 14 Ground Floor Punjab Local Government Board Com-
plex, Atif Chowk Sanda Road Lahore.

Telephone: +92(042) 99214787

17

Delivery Date and
Completion Date

17.1

17.2

The Goods shall be delivered within 30 days from the date of
award of contract i.e. [Insert the Date].

Deployment, Installation, Configuration and training, in respect of
procured item(s), shall be provided to the staff of the Company, by
the Supplier(s).




18 Warranty

18.1

18.2

18.3

18.4

18.5

18.6

The Supplier warrants that all the Goods are new, unused, and of
the most recent or current models, and that they incorporate all re-
cent improvements in design and materials, unless provided other-
wise in the Contract.

The Supplier further warrants that the Goods shall be free from de-
fects arising from any act or omission of the Supplier or arising from
design, materials, and workmanship, under normal use in the condi-
tions prevailing in the country of final destination.

The warranty, with free replacement of parts, shall remain valid for
twelve (12) months or manufacturer's standard warranty,
whichever is more, after the Goods, or any portion thereof as the
case may be, have been delivered to and accepted at the final des-
tination.

The period for repair or replacement after being notified of the de-
fect by the Purchaser shall be 30 days.

If having been notified, the Supplier fails to remedy the defect within
the period specified in CC 18.4, the Purchaser may proceed to take
within a reasonable period such remedial action as may be neces-
sary, at the Supplier's risk and expense and without prejudice to
any other rights which the Purchaser may have against the Supplier
under the Contract.

For purposes of this warranty, the place(s) of final destination shall
be: Punjab Rural Municipal Services Company.

19 Fraud and Corrup-
tion

191

19.2

The Bank requires compliance with the Bank’s Anti-Corruption
Guidelines and its prevailing sanctions policies and procedures as
set forth in the WBG’s Sanctions Framework, as set forth in the at-
tachment (Annex — IV) to the Conditions of Contract.

The Purchaser requires the Supplier to disclose any commissions
or fees that may have been paid or are to be paid to agents or any
other party with respect to the direct contracting process or execu-
tion of the Contract. The information disclosed must include at least
the name and address of the agent or other party, the amount and
currency, and the purpose of the commission, gratuity or fee.

20 Inspections & Audit
by the Bank

20.1

Pursuant to paragraph 2.2 e. of the attachment to the Conditions of
Contract, the Supplier shall permit and shall cause its agents
(where declared or not), subcontractors, sub-consultants, service
providers, suppliers, and personnel, to permit, the Bank and/or per-
sons appointed by the Bank to inspect the site and/or the accounts,
records and other documents relating to the respect to the direct
contracting process or contract execution. The Supplier's and its
subcontractors attention is drawn to CC 19.1 (Fraud and Corrup-
tion) which provides, inter alia, that acts intended to materially im-
pede the exercise of the Bank’s inspection and audit rights consti-
tute a prohibited practice subject to contract termination (as well as
to a determination of ineligibility pursuant to the Bank’s prevailing
sanctions procedures).

21 Limitation of
Liability

21.1

Except in cases of criminal negligence or willful misconduct,

(@) the Supplier shall not be liable to the Purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential
loss or damage, loss of use, loss of production, or loss of




profits or interest costs, provided that this exclusion shall not
apply to any obligation of the Supplier to pay liquidated
damages to the Purchaser and

(b) the aggregate liability of the Supplier to the Purchaser,
whether under the Contract, in tort or otherwise, shall not
exceed the total Contract Price, provided that this limitation
shall not apply to the cost of repairing or replacing defective
equipment, or to any obligation of the supplier to indemnify
the Purchaser with respect to patent infringement.

22 Force Majeure

22.1

22.2

22.3

22.4

The Supplier shall not be liable for forfeiture of its Performance Se-
curity (if required), liquidated damages, or termination for default if
and to the extent that its delay in performance or other failure to
perform its obligations under the Contract is the result of an event of
Force Majeure.

For purposes of this Clause, “Force Majeure” means an event or
situation beyond the control of the Supplier that is not foreseeable,
is unavoidable, and its origin is not due to negligence or lack of care
on the part of the Supplier. Such events may include, but not be lim-
ited to, acts of the Purchaser in its sovereign capacity, wars or revo-
lutions, fires, floods, and freight embargoes.

If a Force Majeure situation arises, the Supplier shall promptly notify
the Purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the Purchaser in writing, the Supplier
shall continue to perform its obligations under the Contract as far as
is reasonably practical and shall seek all reasonable alternative
means for performance not prevented by the Force Majeure event.

If the performance of the Contract is substantially prevented, hin-
dered or delayed for a single period of more than sixty (60) days or
an aggregate period of more than one hundred and twenty (120)
days on account of one or more events of Force Majeure during the
currency of the Contract, the Parties will attempt to develop a mutu-
ally satisfactory solution, failing which either Party may terminate
the Contract by giving a notice to the other Party.

23 Termination

231

Termination for Default

The Purchaser, without prejudice to any other remedy for breach of
Contract, by written notice of default sent to the Supplier, may ter-
minate the Contract in whole or in part:

(i) if the Supplier fails to deliver any or all of the Goods within the
period specified in the Contract, or within any extension
thereof granted by the Purchaser;

(i)  if the Supplier fails to perform any other obligation under the
Contract; or

(iiiy  if the Supplier, in the judgment of the Purchaser has engaged
in Fraud and Corruption, in competing for or in executing the
Contract.

In the event the Purchaser terminates the Contract in whole or in
part, the Purchaser may procure, upon such terms and in such
manner as it deems appropriate, Goods or Related Services if
applicable similar to those undelivered or not performed, and the




23.2

Supplier shall be liable to the Purchaser for any additional costs for
such similar Goods or Related Services if applicable. However, the
Supplier shall continue performance of the Contract to the extent
not terminated.

Termination for Convenience

(&) The Purchaser, by notice sent to the Supplier, may terminate
the Contract, in whole or in part, at any time for its conven-
ience. The notice of termination shall specify that termination
is for the Purchaser’s convenience, the extent to which per-
formance of the Supplier under the Contract is terminated,
and the date upon which such termination becomes effective.

(b) The Goods that are complete and ready for shipment within
twenty-eight (28) days after the Supplier’s receipt of notice of
termination shall be accepted by the Purchaser at the Con-
tract terms and prices. For the remaining Goods, the Pur-
chaser may elect:

(i) to have any portion completed and delivered at the Con-
tract terms and prices; and/or

(i) to cancel the remainder and pay to the Supplier an
agreed amount for partially completed Goods and Re-
lated Services if applicable and for materials and parts
previously procured by the Supplier.

27. Amendment /
Variation

27.1

All additions, amendments and variations to this agreement shall be
binding only if in writing and signed by the parties or their duly au-
thorized representatives and could be made by means of exchange
of correspondence




ANNEX — |
LIST oF GooDs AND DELIVERY PERIOD

Line Description of Quantity | Physical Place of Final Applicable Delivery
Item Goods required unit Destination Incoterms Period from
N° (Project Site) (DDP) date of
contract
sighature
1. 01 No. Company’s DDP 30 Days

Office as per
CC2




ANNEX - Il
TECHNICAL SPECIFICATIONS

[Insert technical characteristics and applicable standards, details of Related Service, if any, etc. of the
Goods being offered by the Supplier]



ANNEX = |
PRICE SCHEDULE

1 2 3 4 5 6 7 8
Line Description of Goods Delivery [ Quantity | Unit price | Total DDP | Sales Tax Total Price
Item Date as and DDP price per | payable per per line

Ne° defined by | physical line item line item item

Incoterms unit (Col. 4x5) (Col. 6+7)

1. Within 30 01

days

Total Price =




ANNEX — IV

FRAUD AND CORRUPTION
(Text in this Appendix shall not be modified)
1. Purpose

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement under Bank
Investment Project Financing operations.

2. Requirements

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders (appli-
cants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-consultants, ser-
vice providers or suppliers; any agents (whether declared or not); and any of their personnel, observe
the highest standard of ethics during the procurement process, selection and contract execution of
Bank-financed contracts, and refrain from Fraud and Corruption.

2.2 To this end, the Bank:
a. Defines, for the purposes of this provision, the terms set forth below as follows:

i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or indirectly,
of anything of value to influence improperly the actions of another party;

ii. “fraudulent practice” is any act or omission, including misrepresentation, that know-
ingly or recklessly misleads, or attempts to mislead, a party to obtain financial or
other benefit or to avoid an obligation;

iii. “collusive practice” is an arrangement between two or more parties designed to
achieve an improper purpose, including to influence improperly the actions of an-
other party;

iv. “coercive practice” is impairing or harming, or threatening to impair or harm, directly
or indirectly, any party or the property of the party to influence improperly the ac-
tions of a party;

v. “obstructive practice” is:

(a) deliberately destroying, falsifying, altering, or concealing of evidence ma-
terial to the investigation or making false statements to investigators in
order to materially impede a Bank investigation into allegations of a cor-
rupt, fraudulent, coercive, or collusive practice; and/or threatening, har-
assing, or intimidating any party to prevent it from disclosing its
knowledge of matters relevant to the investigation or from pursuing the
investigation; or

(b) acts intended to materially impede the exercise of the Bank’s inspection
and audit rights provided for under paragraph 2.2 e. below.

b. Rejects a proposal for award if the Bank determines that the firm or individual recom-
mended for award, any of its personnel, or its agents, or its sub-consultants, sub-
contractors, service providers, suppliers and/ or their employees, has, directly or indirect-
ly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in compet-
ing for the contract in question;

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take other
appropriate actions, including declaring misprocurement, if the Bank determines at any
time that representatives of the Borrower or of a recipient of any part of the proceeds of
the loan engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices dur-
ing the procurement process, selection and/or execution of the contract in question,
without the Borrower having taken timely and appropriate action satisfactory to the Bank
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to address such practices when they occur, including by failing to inform the Bank in a
timely manner at the time they knew of the practices;

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the Bank’s
prevailing sanctions policies and procedures, may sanction a firm or individual, either in-
definitely or for a stated period of time, including by publicly declaring such firm or indi-
vidual ineligible (i) to be awarded or otherwise benefit from a Bank-financed contract, fi-
nancially or in any other manner;' (i) to be a nominated® sub-contractor, consultant,
manufacturer or supplier, or service provider of an otherwise eligible firm being awarded
a Bank-financed contract; and (iii) to receive the proceeds of any loan made by the Bank
or otherwise to participate further in the preparation or implementation of any Bank-
financed project;

e. Requires that a clause be included in bidding/request for proposals documents and in
contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers),
consultants, contractors, and suppliers, and their sub-contractors, sub-consultants,
service providers, suppliers, agents personnel, permit the Bank to inspect® all accounts,
records and other documents relating to the procurement process, selection and/or
contract execution, and to have them audited by auditors appointed by the Bank.

For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i)
applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-
contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such
contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract.

A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider (dif-
ferent names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in its
pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder to
meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.

Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities undertaken
by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating
the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms. Such activity includes
but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies
thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic
format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other rele-
vant individuals; performing physical inspections and site visits; and obtaining third party verification of information.
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